TEXAS EDUCATION CODE
TITLE 2. PUBLIC EDUCATION

SUBTITLE D. EDUCATORS AND SCHOOL DISTRICT EMPLOYEES AND VOLUNTEERS

CHAPTER 21. EDUCATORS
SUBCHAPTER B. CERTIFICATION OF EDUCATORS

TEC, §21.0455. COMPLAINTS REGARDING EDUCATOR PREPARATION PROGRAMS.

(a)

(b)

(©)

(d)

The board shall propose rules necessary to establish a process for a candidate for teacher

certification to direct a complaint against an educator preparation program to the agency.

The board by rule shall require an educator preparation program to notify candidates for teacher
certification of the complaint process adopted under Subsection (a). The notice must include the
name, mailing address, telephone number, and Internet website address of the agency for the
purpose of directing complaints to the agency. The educator preparation program shall provide
for that notification:

(1) on the Internet website of the educator preparation program, if the program maintains a
website; and

2) on a sign prominently displayed in program facilities.

The board shall post the complaint process adopted under Subsection (a) on the agency's Internet

website.
The board has no authority to arbitrate or resolve contractual or commercial issues between an

educator preparation program and a candidate for teacher certification.
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